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The Organization

Israel Policy Forum (IPF) is a nonpartisan U.S. organization that advances policy ideas and educates
community leaders to support effective U.S. engagement on the Israeli-Palestinian conflict. We work to
strengthen U.S. policy and cultivate an informed community of leaders committed to a viable resolution
of the Israeli-Palestinian conflict that ensures Israel's security as a Jewish and democratic state, provides
for Palestinian national aspirations, bolsters U.S.-Israel relations, and enhances regional security,
stability, and cooperation.

Israel Policy Forum is uniquely positioned in both the policy and Jewish communities, producing
rigorous policy analysis trusted by U.S. decision-makers across the political spectrum, and convening
programs that equip rising community and policy leaders to elevate the quality of discourse on U.S.
policy toward Israel and the Israeli-Palestinian conflict.

The Position

Israel Policy Forum seeks a strategic, data-driven, and highly collaborative Director of Development
Operations (DDO) to join the Development & Community Engagement team. The DDO will lead the
operational infrastructure supporting a sophisticated major gifts and donor engagement-focused
fundraising program. The ideal candidate will be a strong manager, analyst, and operator with deep
knowledge of fundraising best practices who understands major gifts fundraising and enjoys building
systems and processes that drive an energetic, robust fundraising effort.

Reporting to the Chief Growth and Organizational Strategy Officer (CGOSO), the DDO will serve as the
department’s operational leader and be responsible for fundraising performance management, moves
management discipline, forecasting, reporting strategy, operational planning, business process
improvement, and staff accountability.

The DDO will ensure that fundraising staff have the systems, processes, data, analytics, and operational
support necessary to maximize donor engagement and fundraising results. Working closely with the
Director of Leadership Giving, Fundraising Systems Coordinator, Senior CRM Manager, and senior
leadership, this position will help to translate fundraising and engagement strategies into measurable
outcomes. The DDO will manage three team members including the Development Associate, the Donor
Engagement and Events Manager, and the Development Systems and Analytics Coordinator.

Year Founded Team Size Annual Budget

1993 1M1 $6.7M
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Fundraising Performance, Pipeline Management & Strategic Analysis
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Monitor fundraiser activity, solicitation progress, portfolio health, and donor movement, ensuring
consistent execution of fundraising strategies.

Identify fundraising risks, trends, and growth opportunities, and recommend corrective actions or
strategic adjustments to maximize results.

Analyze donor behavior, giving trends, campaign performance, and revenue outcomes to inform
fundraising strategy and resource allocation.

Develop quarterly and annual fundraising forecasts, projections, and scenario analyses to support
budgeting, planning, and organizational decision-making.

Monitor and evaluate the performance of major gifts, Leadership Circle giving, events, and other key
fundraising initiatives.

Present performance analyses, forecasts, and strategic recommendations to senior leadership,
board members, and volunteer leaders.

Reporting, Analytics & Data Strategy

Establish department-wide standards, priorities, and best practices for fundraising reporting,
analytics, and data usage.

Oversee the creation and maintenance of development dashboards, performance reports, and
other analytical tools that provide actionable insights.

Ensure development leadership has timely access to accurate, meaningful fundraising data to
support decision-making and strategic planning.

Partner closely with the Fundraising Systems and Analytics Coordinator to ensure the integrity,
accuracy, and usefulness of fundraising reports and analytics.

Translate complex fundraising data into clear, actionable recommendations that improve
fundraising effectiveness and organizational performance.

Support the preparation of board, committee, executive leadership, and stakeholder reports by
synthesizing fundraising results, trends, and projections.
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Development Operations & Process Excellence
* Lead the design, documentation, implementation, and continuous improvement of fundraising

workflows, procedures, and operational standards.

Establish and maintain scalable systems and processes that promote efficiency, consistency,
accountability, and excellence across the development function.

Ensure gift processing, donor stewardship, prospect management, record maintenance, and related
development operations adhere to organizational policies and industry best practices.

Monitor operational effectiveness, identify process gaps or inefficiencies, and implement solutions
that improve productivity and fundraising outcomes.

Propose, lead, and oversee development operations projects and strategic initiatives that
strengthen fundraising infrastructure and support organizational growth.

Ensure fundraising activity, donor engagement actions, and prospect strategies are documented
consistently and accurately across development systems.

Technology, Systems & Resource Management

Serve as the senior development liaison for fundraising technology strategy, ensuring systems and
tools effectively support fundraising objectives and operational needs.

Partner with the Fundraising Systems and Analytics Coordinator and Senior CRM Manager to
establish technology priorities, evaluate solutions, and optimize system performance.

Ensure CRM and related technology platforms support effective prospect management, reporting,
donor engagement, and organizational decision-making.

Champion adoption of fundraising technologies, processes, and best practices that improve staff
efficiency and enhance donor relationship management.

Develop and manage technology-related expense budgets and forecasts, ensuring appropriate
investment in systems, tools, and future enhancements.

Team Leadership & Cross-Functional Partnership

Supervise, mentor, and develop development operations staff, fostering a culture of accountability,
collaboration, continuous improvement, and professional growth.

Promote rigorous standards for CRM usage, recordkeeping, document retention, and data hygiene
across the development team.

Support the recruitment, onboarding, training, and ongoing development of development
operations personnel.

Partner with Finance and Operations to ensure accurate gift reconciliation, revenue reporting, and
financial alignment.

Collaborate with Communications, Programs, Finance, and other departments to support integrated
fundraising initiatives and organizational priorities.

Serve as a strategic thought partner to senior leadership, providing guidance on fundraising
effectiveness, operational strategy, departmental planning, and organizational growth.

Support board and committee engagement through the preparation of reports, analyses, and
materials that facilitate informed decision-making.
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First-Year Success Measurements
e Streamline gift processing and ensure that donors are thanked promptly and appropriately.
¢ Establish a consistent fundraising forecasting process.
* Implement a regular portfolio review and accountability structure.
* Improve visibility into pipeline health and fundraising performance.
e Strengthen fundraising workflows and operational documentation.
* Improve collaboration between Development, Finance, and CRM functions.
* Increase confidence in fundraising reporting and analytics.
¢ Develop and implement operational systems that support sustainable fundraising growth.

M The Ideal Candidate

Qualifications

* A minimum of 7-10 years of nonprofit fundraising operations, advancement services, development
management, or related experience.

* Demonstrated experience supporting major gift fundraising programs.

* Strong understanding of moves management, fundraising analytics, and donor pipeline
management.

* Experience with revenue forecasting and performance reporting.

¢ Exceptional analytical and problem-solving skills.

e Strong project management and organizational abilities.

¢ Excellent written and verbal communication skills.

* Experience managing staff and cross-functional initiatives.

* Ability to translate complex information into actionable recommendations.

* Deep experience utilizing Salesforce or comparable CRM systems.

¢ Familiarity with the Jewish communal, public policy, or nonprofit sectors.

e Experience supporting organizations raising $5M or more annually preferred.

* Experience with board reporting and fundraising committees preferred.
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Work Environment

Israel Policy Forum is based in New York, NY and has an office in Washington, DC. New York and
Washington, DC staff work in person one to three days per week.

Occasional evening or weekend work may be required to support fundraising events or organizational
priorities.

Our Commitment to Diversity, Equity, & Inclusion

Israel Policy Forum is an equal opportunity employer. We consider applications for all positions without
regard to race, color, religion, creed, gender, national origin, age, disability, marital or veteran status,
sexual orientation, or any other legally protected status.

Frequently cited statistics show that women and underrepresented groups apply to jobs only if they
meet 100% of the qualifications. Israel Policy Forum encourages you to break that statistic and to apply.

@ Compensation and Benefits

Salary
The salary range for this position is $110,000 - $125,000 commensurate with experience.

Benefits

Israel Policy Forum offers a comprehensive benefits package, including paid time off (vacation, sick
leave, Jewish and secular holidays), medical, dental, vision, matching 401K, HRA, FSA, commuter
benefits, 12 weeks of fully paid parental leave, and an annual professional development stipend.

A Timeline and Next Steps

If you are interested in this position, please click here. All applicants will receive an email confirming
receipt of their application. A resume and cover letter are required to apply.

We encourage candidates of all backgrounds to apply even if you do not meet all of the qualifications
outlined above. If you are selected to move forward for an initial screening call, we expect you to hear
from us by October.

Recruitment Fraud Notice: DRG is the exclusive partner for this search. Legitimate communications will come directly
from DRG using @drgconsulting.com email addresses or their LinkedIn profiles. If you are unsure whether a
communication is authentic, please contact the consultant(s) listed in this posting.

Nina Cogan
Consultant Submit an application
ncogan@drgconsulting.com
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