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EXI@HQIV DQG GHGFDWG VSDFH
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G-I QHG | DA@AHY VHUYH DV D EDANGLRS |RU

IOVSILDARQ H SBRUDARQ DQG FXURMW 7KH
VAKRRORWMY/DZ DLP  LQTXIL GUYHQ
FRP P XQIW Z KHH DFDGHP [F H FHGIQRH LV
SDILHG Z W FKDUDPMUGHYHBSP HQADQG LV
IXIGHGE\ IWP MRQWR QXUMH GHRHQW
®RYIQ DQG UHVSRQME®I KXP DQ EHQIV

$V&DP SEH@ D@WXGHQW VRADOHP RUWRQDO
DQG VSILWDQILRZ W L IOMQURQD®D Z RYHQ

LR D FXUIEXOP  WDWFXGRYDW LOQRYDWYH
WIONQI FRMERWDAYH SIREGP VROIQ) HWIFDO
UHDVRQQI  DQG D GHHS VHQVH Rl LHVSRQUELDNV
VR RWHWY/
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&DP SEHD+ DAY \WRQJ FRP P XQIW WUYHV Z IKIQ
FXOXUH 1Q Z KIFK WXGHOW DLHNQRZ Q VXSSRUMG
DQG HQFRXWDIHG VR SDUAALSDW | X@ 1Q VAKRRODH

. IQGQHW HP SDI\  UHVSHRWDQG LOFOMVIRQ VKDSH
WH WXGHAH SHUHQPH DQG FRQMEX\W R D FODU
VHQHRI EHRQILQ) 7TKHFRQQHAMG.  SWRIWDP
DQG BQUIWEQGEQI LHDMRQWKISY DP RQI WXGHQW
IDP L@HV |DFXGOV MBI WX\MHY DQG DOP QL
SIRYIGH FRQWOXIW DRLRW GLYIMRQV DQG
JHOHDARQV

7KH VAKRROY/ | DFXQV FRP ELQH VXENMPAP DIMAU

H SHUAVH Z IW D FBDUFRP P IV HQWIR VAXXGHQW
JWRZ W 7HDRKHW/ IRWMUFXURMW WHRRIQ] H
LQGIIGXDOMHQIWY DQG SURYIGH JXIGDQFH WDW
KHSV AXGHQW VENH DSSURSUDM UM\ DQG GHYH®RS
FRQIIGHQFH $ FXOXUH Rl WX\WWDQG SURIHWIRQDO
GDURIQI VXSSRUN D EDDQPHG DSSURDFK \R
DFDGHP L AKDAEBIQIH DQG WXGHQW VRADO

HP RWRQDODQG VSILVYDY. HOEHQU

$RRW DFDGHP IV \WH DUV DIKGMEV VHMFH DQG H SHUHQWDOBDUIQ) &DP SEHD@F DA LYHV WXGHQW
RSSRUMQMAV VR H SBRUH WHULQMUHWA DQG GHYHERS D VHQWH RI SXLBRWH 5LIRWIRXVIQTXILY DQG FRGBUH
SUHSDUDWRQ DUH FRP SOP HQWG E\ FUHDWW FRAERIDARQ GDGHUKLS DQG DMIQARQ VR \WXGHOWZ HD
EHQJ 7KHVAKRROGDZ VRQ HWEQAKHG WDGIMRQV DQG W ( SMFRSDAGHMIV Z KLB! FROAOXIQ) VR HYROH
LW SURIUDP V DQG SUHSDUH WXGHQW VR FRQMEXW WRXJKWX@® VR WHUFRP P XQWHV

5HY &DQRQ -XIDQ YX@KDV BIG &DP SEHM+ DDV IW + HDG Rl 6FKRROUQRH DQG Z LOFRQFOGH KLV
WIQXUH LQ D QDWRQDOMHDURK LV XQGHZ D R 11QG KLV VXFRHWRU ,Q -XQH WH %RDUG DQORXQFHG
XIDQV UHALHP HOWQRWRJ WDWKQGHU-XIDQV BDGHUKIS &DP SEH@ DOKDVWDQVRWP HG IR D QDARQD
P RGHO RUZ KDAHGXFDMRQ FDQ EH Z KHQ DFDGHP LF WJRUDQG FRQVAHQRH [QWMGPDQG VSIUWDLH KHG
VRI HWHULDWHUWKDQ WHDWAG DV FRP SHWQJ SURUMEN  -X@DQ KDV BIG WH VKRR FROWOXHG JURZ W
WURXJK SLRILDP V JURXQGHG LQ UHVHDURK DQG LQQRYDWRQ H SDOMRQ RI WH SK\ IEDCS@QUZ IW \WWKH
6SIHEHU ) DP 1® $ UV DQG ( GXFDMRQ &HQMUDQG WH DQARSDMG + RIGD. &HAMUFXUHQM® XQGHU
FROWAKPARQ DV Z HODV SRTFHV GHVI QHG VR QXU UH WH Z KRG KL



&DP SEH®+ DAV KLIK VAKRRCBLRIWDP  EDDQFHY DFDGHP LF FKDEHQIH Z IWK IQGIVIGXDT) HG LOWAKPARQ DQG
FRAIERWDARQ 6VXGHQWV DUH HOFRXUDIHG VR H SGRUH WHULQMHW WION LOGHSHQGHQWD DQG EXLE
FRQILGHQAH UHMIHQRH DQG HWIFDAFRXUWDIH 7KH SLRILWDP IV EXIODURXQG DQLQTXIW  EDVHG DSSURDAK \R
GDURQI JIMQI WKGHQW WH WP H DQG VSDFH VR HQIDIH GHHS® Z W IGHDVWIURXIK GIVAXWIRQ UHVHDURK
FRAIERWDARQ DQG KDQGV RQ SIRMFW 7KH + LIK 6AKRRO. HDUY/ DW&DP SEH@+ DAKHS WXGHOW EHFRP H
FRQI [GHQABDLOHY HQIDIHG AMI HQV DQG WRXIKWXQO RXQJ DGXOV Z KR DUH Z HOSUHSDUHG | RUWH
RSSRUMQMHV DKHDG

% HDGW DQG GHSW DUH SURUM HG Z IWKIQ WH RSSRUMQMHV DI | RUGHG VR MGHQW ) LRP KRQRW/DQG
$ GYDORHG 3OFHP HOWFRXUHY VR WH &UHDWYH - UMOJ SLRILDP VR WH VAKRROY GAMAQPWYH &DP SEH@ DD
$GYDORHG . QTXIY &+$, FOWHY WXGHQW DUH FKD@IQIHG VR P RYH EH RQG FROWMQUDFT XIMWRQ DQG
GHYH®S WH KDEIW Rl FXURMW FUMFDOMIQNQI DQG LOMMIPMDOH SGUDMRQ WDASUHSDUHWHP [RU
VXAPHW 1Q FR@UH DQG EH\ RQG

7KH VFKRRCDOR SOFHY D VWRQJ HP SKDVY RQ IQGIVIGXDT) HG BDLQIQ) HVSHADI 1Q WH KLIK VFKRRO HDW/
VHQIRW/ KDYH WH RSSRUMQIW VR GHVLI Q LOGHSHQGHQWAXGIHY DURXQG VXEMPW WH . DUH SDWMRQDM DERXV
Z RINQJ FRVHD Z IV | DFXEOV P HQWRW/ VR FUHDWM P HDQIQU I XOLQ GHSW SURMIPW WDWH GPWKHUXQITXH

IQMHW DQG DP EMRQV

/ HDUDIQJ DVW&DP SEH@+ DAH WQGV Z HOEH RQG WH FOMARRP ([ SHUHQWDCHGXFDWRQ WISV JLYH VXGHQWA
WH FKDQRH VR FRQQHPADFDGHP IE FRQFHSW/\R UHDOZ. RUTS H| SHUHQRHV Z KLB! EXIEHQI LQGHSHQGHQAH
UHMIHQAH DQG VAWRQIHULHDMRQWKISY Z IW WHIUSHHYY 7KHVH RSSRUMQMHY KHS WXGHQW GHYHBRS ERW
SHU/RQD® DQG DFDGHP IFD® LHQIRUAQ) D FXEXWH RI JURZ W DQG GIVARYHU
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&DP SEH®@*+ DAY + LIK 6FAKRRCKDV DQ RSSRUMQIW VR DUAEX@WA DQG FRP P XQUEDW W GMAQRAYH DFDGHP LE
LGHQWN VR ERW FXUHQWDQG SURVSHPWYH 1 DP LGHV 7KH QH WKLIK VAKRROBIDGHUZ L@EH ERW SURDPWYH DQG
UHVSROVYH VR HYRMQJ H SHAIMRQV DURXQG W RU UHBIYDQRH DQG WMGHQARXWRP HV &RKHUHQFH DRIRW
GHSDUR HQW DFDGHP LE DDJ QP HOWDRLRW \WH FOWLRRP H SHUHQFH DQG SUHSDUDARQ | RUFR@UH
DQG EH RQG Z LOVXSSRUAIMH JRDYRI GHIQIQI FRP P XQIEDWQJ  DQG VXWRIQIQI KLIK WBQGDUEV Z KB
SUHVHUNQJ &DP SEH@+ DAV LQTXIL GUYHQ WXGHQNFHQMUHG DSSURDFK WDWGMAQI XIVKHV WH VAKRRO

$FKIHYIQ) WDWEDDQFH Z L@DOR GHSHQG RQ KRZ WH VFKRRABIYHIDI HV WH H SHAIMRQV R IW KLIK®
HQIDIHG FRP P XQW &BGDUMBQGDLEY | RUMMGHNEHKDYIRU WDQVSDUHQWGHAMRQ P DNQJ DQG FRQVMMQ
HQIRUAHP HOWRI SRAAHV Z LQEH HAWHQWDOR P DIQWIQIQ] WKM7 KH QH WBDGHUZ LGQHHG VR EDOQFH
UHVSROWYHOHW R [ DP LTHV Z I VRXQG SURIHVWIRQDAMGI P HQWHQUXUQD WDWH SHAEMRQV DUH
XQGHUARRG DQG DSSTHG | DIL® DALRW WH + LIK 6FAKRRO

0 HHWQJ WHVH H SHRVBMRQV Z LAIHT XILH D WIE®! BDGHUAKLS WKPXUH DQG D VWRQU | RXQGDARQ R WKW
HVSHAD® LQ WH P LGWRI &DP SEHD DAY P RWDP EIMRXV FROMAKPARQ SLRMPAIQ UHFHQWP HP RU

$ QUASDWIG WDQUMRQV LQFXGIQJ WH DULYDCRI DQHZ + HDG RI 6FKRRAQ DQGDQHZ ' LWHARURI
&RMUH &RXQWHIRI FUHDW DQ RSHQIQI VR VWHQIWHQ FRP P XQIEEDWRQ DQG FOUL\ LRGN DRLRW WH
GYIMRQ 7KH &R H &RXQVHIRI GDGHUALS VKLVRI I HY/ WH QH VB UQRASDOMH RSSRUMQIW VR GHHSHQ D
SWRIMVMRQDCSDUHUKLS Z W WH' LWHARURI WDWRI [ IFH DQG VR | XUMHUD® Q WH GMAQPWYH DFDGHP LF
DQG WXGHQWRH FX@XUH Rl WH + LIK 6FKRRCY I WH H MAQY SHWRQDM HG FRGUH SLRFHW $V

GHSDUR HOAFKDLLY DWXP HP RUH UAVSRQUELDN | RUWDRKIQJ | DFXAV RYHUAIKWAWH + LIK 6FKRRCY L@
EHOHIWLRP  Z HOGH LOHG VMWKPXUHV | RUFREERWDARQ | HHGEDAN HYDOXDARQ DQG DFFRXQUELDN ) DFXOV
DUH GHHS® LQYHWMG LQ WXGHQABDLUIQ) DQG LHDMRQWKISY DQG Z L@EHQH IMILRP YIME®! \WDG\ BDGHUKIS
WDWXSSRUN SLRIHWRQDQIURZ W Z KLB! VHWIQ) FBDUH SHAIMRQV

$ BRQIMGH WHVH RU DQ] DARQDCBURUMKY &DP SEH@+ DAP X\VSUHSDUH | RUFKDQI HV UHVKDSLQ) HGXFDWRQ
P RIHELRDGD 7KHXWHRI $, 1QWHFOMWRRP UHSUHVHQWRQHRI WH P DQ\ I QU LFDQWAKDEBIQI HV VR WH
UHDMRQDCFOWURRP  DQG FRP P XQIW FX@OXUH &DP SEH@* D@ DFXOV EHIHYH 1Q 7KH VAKRRQZ L@QHHG D
WRXJKWXOF®DUD FRP P XQIFDWG DSSURDAK WDWDGGUHWHY DFDGHP LF LOMIUW UHVSROVE®! XVH | DFXQV
SWPWH DQG WXGHOABDLQIQU ' HYHRSLQJ WL SRUMRQ [Q SDUHUKLS Z I HGXFDVRYY DQG [ DP LIHV Z L@

EH P SRUBQWR EXLEGQ) VKDUHG XQGHUMBQGIQ) DQG SLHSDUQI WXGHQW VR XVH HP HUILQU VRRY' Z W
MGIP HQADQG SXUBRWH

$VWH VFKRROHVSRQGV VR WHWH DFDGHP IF RUI DQL DAWRQDO
DQG WFKOQR®J LFDOKLW WP XMADAR SUHVHUYH WH

UHODMRQWKISY WDGIMRQV DQG VHQVH RI EHRQIIQI WDW
GH LOH WH WX GHOWH, SHUHQFH 7KH FKRIFH LV QRWEHVE HHQ
FROWOXIW DQG FKDQIH DWHU MV VR P DQDIH HDFK Rl
WHVH Z I LOMOMRQ YIMRQ DQG BDGHUKLS 6VWGHWYRIEH

FXUEXOQUDD QP HQWDQG WXGHQNHWIQWRQ DQG
VXWRIQHG | RFXVRQ FRP P XQW @H Z L@KHS HQVXUH WDW

JWRZ W FHBEWDWAV DQG SUIHVHUYHV &DP SEHO+ DQY FXOXWH
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7KH + LJK 6AKRRCB UQASDAY WH VHARUGDGHUUHVSROME®! | RUMH DFDGHP LF FXOXUDODQG RSHUIDWRQDO
H FHIQAH R W GLYIMRQ DQG HQIDILQJ DQG HQHUIL LQJ WH FRP P XQIW RI VGHQW | DFXOV DQG T 1Q
WH + LIK 6AKRRO5 HSRUAQJ VR WH $\WRADW + HDG Rl 6FKRROWH + LJK 6FKRRCBUQASDAY UIIVSRQVE®! | RL
H HPXWQ) WH GLYMRQV HEXFDWRQDADQG VWADWI LE YMRQ DFDGHP LE RYHUAIKWIRP P XQIW HQIDIHP HQW
DQG FRP P XQIFDARQ DQG W | DQG EXGIHAP DQDIHP HQW

7KH 3UQASDOBDGY DWDP  WDWOQFXGHY DQ $\WMBQWBUQASDO$FDGHP LF' HDQ ' HSDUR HQWRKDILY

' WHARURI &R@UH &RXQUHIQJ * WDGH/ HYHO HDQV + LIK 6FKRRO DFXOV 5HIIMADU + LIK 6FKRRC2 11 1FH

0 DQDIHU DQG + LIK 6AKRRCH GP LQMADWYH $\WMMBQWS YD P HP EHURI WH 6WDWUILE 3MQQIQJ * LRXS

FRP SUVHG Rl VHQRUBDGHWY Z KR UHSRUAIR WH + HDG Rl 6FKRROWH + LIK 6FKRRCB UQASDIDOR SDUHLY/

Z W WH ( BP HQBU 6FKRRODQG 0 LGG®! 6FKRRCB UQASDY VR FRQMEX\W R WH YIMRQ | RUS&DP SEH@+ DO
FRP P XQW

7KH QH W+ LK 6FKRRCBUQASDOY LAFDUY RXVWMH | RGRZ LQJ
16\ U 2\ ae+ed\

e/ HDG VKH RYHWD@* LIK 6FKRROWXGHQWH] SHUHQFH VHWIQJ WH VRQH | RUD FX®XUH LRRWG LQ GLIQIW
EHRQILQ] DQG KLIK H SHAIMRQV DQG HQVXUQI WDWAXGHQW [HHONQRZ Q VXSSRUMG FKD@IQIHG
DQG YDOXHG &KDP SIRQWDGIMRQV SIRIWDP V DQG H SHUHQAHY WDVWEXI@ EHRQILQI. VAKRROVSIUW

GDGHUKLS FRQOHPARQ DOG WXGHQWYRIFH Z KIBI P DIQWIQIQ) D KLIK® YIME®! SUAVHQAH LQ WH @H R
WH GLYIMRQ

¢ 6HUYH DVVIKH GLYIMRQV SUP DU DFDGHP LF GIDGHU WMZ DUGLQ) FXUIEX@UFRKHUHQRH DQG WH
FRQWOXHG HYROMRQ Rl WH DGYDQRHG WXGIHV [ LDP HZ RUN Z KIB! VXSSRUAQI LOVAKPAWRQDCH, FHBIQRH
IOMGVASEDY GDUIQI DQG WRXJIKWXCODFDGHP IE SDMZ D\ V

¢ 2 YHUHH FRUH DFDGHP LF VA WP V DQG SLRFHWHV LOFOXGIQ P DAWMUMVAKHGX @ \WXGHQWFRXUH
VHBPURQ JWDGIQ! QDUDWYHY DQG UHSRUNFDLGEY LQ FERVH SDUHUKLS Z I WH $\VMMWBQAE UQASDO
$FDGHP IF' HDQ DQG 5HIMADU

o 3DUQHUFRVHO Z VK WXGHOW@ H DQG Z HADHW GIDGHUVKLS VR | RWMUD KHDIM\  LOFOMYH DQG
GHYHRSP HQB® DSSURSUDW HOYLLRQP HQWZ KI®! XSKRTIQ) FROVMMQAMEQGDLGY | RUEHKDYIRU

HQIDIHP HQWDQG FRP P XQIW @H
o SHFUXIWHYDOXDWA FRDFK DQG UHVIDLQ + LJK 6FKRRO DFX@V DQG WDI 1 VXSSRUMQ SLRIHVMRQDO

JIRZ W UH GPWYH SUDPWFH FRQAQXRXV [P SURYHP HOWDQG D VWRQJ FX@MUH RI WDFKLQJ DQG GDUIQ)

o UXLAS DQG ®IDG D KHDOK\ DGP LOMADVIVH WDP  FOUL\ LQJ LRGN DQG UHVSROVELDAHY VAHQIWHQIQJ
FROIERWDMRQ GHYHRSLQI GHSDUR HOWAKDILY DV LOWAKPAWRQDOBDGHW DQG P DQDIHY DQG
HWEEQKIQ) FROVMMOWAMXPMUHY | RUDFFRXQUBELDN VXSHYMRQ HYDXDWRQ DQG GHAMRQ P DNQJ

e &RP P XQLFDW DQG FKDP SLRQ VKH + LJK 6FKRROVDFDGHP LF SLRIWDP  YIMRQ YDOXXHV DQG
RXVFRP HV VHLQJ DVD FRP SHIQJ \WRU WMIUZ IW VWXGHQW 1DP ITHV |DFXOV WXMMHY SLRVSHPWYH
IDP L@HV DQG WH Z IGHUFRP P XQIW

¢ 3DU/QHUMADVIAILFD@ DQG YIMEQ® Z WK ViKH 3UQFLSD RI VKH ( P HQVDU DQG 0 LGGM® 6FKRRY\R
WHQUWHQ.  DDJQP HOWFRRUGIODM SURUMHY DQG FRQMEXW DPRYH® VR WH ELRDGHU@H DQG
GULHAARQRI &DP SEHD DO

e 0 DQDJHVKH + LJK 6FKRROEXGJHWDQG WHZ DUG GLYIMRQ UHVRXUFHV DI QIQJ 1LQDQADCDQG
RSHIDARQDOGHAMRQV Z MK DFDGHP IF AMGHQWIH W 11Q)  DQG VDM LIE SURUMEV

o %4IQJ DIXWWUH LHDG\ P LQGVHWR VIKH + LJK 6FKRRO P RQMRUQI HGXFDARQDOMHQGY HP HULQ)

WIFKQRBJIHV DQG HYROLQ) WXGHOWOHHGY DQG DWHWQI WHUDDI QP HQWZ WK &DP SEH@* DO
P WRQ R JXIGH WRXJIKWXOZ HOSDAHG LQQRYDARQ
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7KH LGHDO FDQGLGDWH ZLOO GUDZ XSRQ WKH IF
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¢ $ WURQJ KLIK VFKRRCDQG DGP LQMWDVIYH GIDGHUKLS EDFNJ LRXQG IQFOXGIQ) UHVSROUELDV 1RU
DFDGHP LF SLRIWDP V \WXGHQW@H | DFXOV GHYHBRSP HQWDQG WH GD. VR GD\ RSHIDWRQRI D FRP S®[
VHRRQGDU GLYIMRQ Z WK P HDQIQII XOGHAMRQ P DNLQJ DXWRUW

o ' HHS LQGHSHQGHQWFKRROH SHUHQFH Z IW DVWRQI XQGHUABQGIQI Rl P MMRQ GUYHQ JRYHUQDQRH
FRP P XQIW H SHREMRQV DQG WH GMAQPRYH RSSRUMQMEHY DQG FRP S®f IMHV RI LOGHSHQGHOW
HGXFDARQ

o ([ SHUHQFH LQ DI 1 OXHQWDQG RUMW H XLEDQ DUHD LQGHSHQGHQWFKRROVHWIQIV Z W WH MGIP HQW
VR QDYLIDW KLIK H SHAIMRQV FRP SG{ WINHKRGHUG\ QDP [FV D FRP SHWAYH HQUR@ HQW
HOQYILRQP HQWDI | RUEDELDN 1DP LO® H SHAVMRQV HQUR@ HOWBUHWXUHY DQG WH QHHG VR GHP RQVADM
HGXFDWRQDOYDOH

o $ Z HOGHYHRSHG XQGHUAMDQGLQJ RI DERBMFHQWGHYHBRSP HOWEH RQG FR@L H UHDGLOHW
LOFOXGIQI WXGHQW LOM@IFDOVRADOHP RARQDO HWIFDODQG LGHQMN GHYHBRSP HQW

e 0 XQUGLYIMRQVFKRRCH SHUHQFH . RU Z W WH DELOV VR SURP R FROWOXIW
FRIDERUDMRQ UHWIQARQ DQG H I HARYH WDQUMRQV DRIRW JUDGH BIYHY DQG GLYIMRQV

o 6LIQULFDOWFIWRRP VHDFKLQJ DQG LOWUXPMRQDOBIDGHUKLS H SHUHQFH JURXQGHG QD

GHP ROWDWIG XQGHUMBQGIQJ Rl FXUIFXO(P  SHGDIRJ\  DWHWP HOWIQMUGVAS@DY GDUQIQI DQG
H | HPAYH VXSSRUANTRUWDRKHY/

o ' HP ROWUDVIG H SHUHQFH VXSHUYIMQJ DQG HYDOXDVIKQJ | DFX@V DQG DV DSSURSUDW SDUHUQJ
Z W + XP DQ 5 HVRXURHV RQ LHRXIWP HQWRQERDUGIQ) FRDFKIQ] HYDOX(DARQ SURIHWRQDQILRZ W, DQG
SHUWRQQHP DAY 7KLY IQFOXGHY H SHUHQFH GHMJIQLQJ RUIP SGP HQWQJ P HDQIQJ I XCHYDOXDWRQ
VWP VWKDWHWEEQAK FODUH, SHAMRQV SURYIGH XVHI XA HHGEDAN LHRIQ] H VWRQJ SHURWP DQFH
DQG VXSSRUNFRQWOXRXV [P SIRYHP HQW

e $ WHFRUGRI HIIHAIYHO SDUADHUQJ Z VK | DP LOHV WXGHQW | DFXOV DQG WIDI | DQG EXLABLQJ
VX VW QAMQLQ) FDUH X@ Z KIG! EXIGQI VKDUHG XQGHUMBQGIQ) DQG VXWWRAQLQ) SURGXPWYH

UHDARQWKISVE\ EHQJ DFFHWE®! LHIDE®! Rl VRXQG MGIP HQWDQG H KIEIMQI) FROMMQWRTRZ
WURXJIK

o &®DU WDQVSDIHQWFRP P XQLFDVIRQ DQG SXEQF VSHDNLQJ Z IMK WH DELOV \R VBIERUFRP P XQIFDARQ
IRUMMGHQW [DP LOHV 1DFXQV W WXVWHY DQG WH ELRDGHUFRP P XQW H SOIQ GHAMRQVZ W
FOUW DQG FRQUMMQP.  DQG LHSUHVHQWIMH + LIK 6FKRROFRQI LGHQUD DWI DIKHUQIV HYHQW DQG
IP SRUBQWP RP HQW

o ([ SHUHQFH ®IDGLQJ VIKLRXJK FKDQIH GIMXSVIRQ FDP SXVFRQWUXPURQ RUHQUREP HOWWKLW
Z W WH FDSDAW \R P DIQWIQ WEEIDN FRP P XQIFDWM FBDUD DQG NHHS WH FRP P XQIW | RFXVHG RQ
AIMGHQW

o ' DVDLQIRWP HG GHFIMRQ P DNIQJ XVQJ TXDQWIMYH DQG TXDOAMYH HYIGHQFH DBRQIMGH
SIRIHMRQDOMGIP HQWR LGHOW\ SURUMHV DWHW SURIUHW DQG JXIGH [P SIRYHP HQW

¢ B6WRQJ RSHIDVIRQDO RTRZ VKLRXJIK IQFOXGIQ] WH GHVIBLCRUHQMMRQ GHBU DARQ WNLAY HI I LFIHQR

DQG GVASEHG H HRXWRQ LHTXILHG VR WDQUDW SURUMEV IQR WP HO  VX\WBLQDE®! UHVX AV
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6V GHQWFHQWALHG DQG FRP P LWHIG VR VIKH
Z KR®! WXGHOWH] SHUHQFH FROVMMOQWD
JURXQGIQI GHAMRQV 1Q WXGHQW GDLQIQ]

Z HOEHQI GHYHBRSP HQWDQG BQJ \WLP
VXFFHW DQG YDXXIQJ DFDGHP LEV DUV
DWOMEY VHMEH Z HIpHW DQG FRP P XQIW
@H DV HWHQWDIDQG LOMUFRQQHAMG SDUNVRI
HGXFDMRQ

0 MMRQ DQIQHG Z W D GHP RQVADMG
FRP P WP HQWR GHYHBSIQI GHRHOW®RYIQU
DQG UHVSRQVE®! KXP DQ EHQIVWIRXIK
SXUBRVH XABDGHUKLS DQG GDI® SUDPWH

$ FRQQHFVRUDQG FRADERWDVRUDFLRW

P X@US® DXGLHQFHV DE®I VR EXLE
SURGXPWYH LHDMRQWKLSV DQG VKDUHG
XQGHUMIQGIQI DP RQJ WXGHQW 1DP LOHV
IDFXOV \ADI WXMMHY DQG VRKRROBDGHW/
Z KIBIFRP P XQIFDAQJ RSHQD FRQOUGHUQU
YDUHG SHYSHARYHY DQG H SOIQLQJ
GHAMRQVZ I FOUW FDUH DQG DSSIRSUDM
FRQOW W

. LOG DQG VXSSRUMAYH VRZ DUG | DFXQV

FRP EIQIQJ HP SDW\ DQG HQFRXWDIHP HQW
Z W FODUH SHAVIMRQV FDQGIG | HHGEDAN

DQGDFRP P VP HQWR SLRIHVMRQDOI LRZ WK
* LIRXQGHG DSSWRDFKDE® KXP DQH DQG

UHVSHAVG EUQILQ) DXWHQARW KXP LON/
JRRG MGJP HQWDQG JHQXIOH UHIDUG IRU
RWHUW/ VR HYHU GD\ LOWMIDPARQV DQG GLLILEXOV
FROYHU/DARQV Z KB SURMIPAQ) FRQILGHQRH
DQG FLHGIELDN Z W DSSURSUDW J DYV
DQG UHP DIQIQJ DFFHWIE®! FREDERUDWYH
DQG UHVSRQWUYH VR WH FRP P XQIW/
3DHQWWHDG DQG BRQJ YIHZ RUHQWAG
P DIQWIQIQ) SHY/SHPRYH WILRXJIK

FRP SO®f W Z KLB! DGYDQAQI SURUMHV Z WK
SHUAMMOFH GIVAS@H DQG VRXQG

MGIP HOWRSHQ VR WRXJIKWXOLORIHP HQWBO
AKDQUH DQG DE®! VR EXLG VKDUHG
XQGHUMIQGIQI DQG SDFH P SGP HQIMRQ VR
VXSSRUNGXUDE®! SLRIUHW

5 HVSHRWXCORI WDGIMIRQV Z KLB DEG! VR

LP DILOH QHZ RQHV KRQRUQJ WH SUDPAEHV
WDWXWWELQ FRP P XQUW Z KLB! LGHQW [QJ

P HDQIQII XCZ D\ VI RUWH VAKRROR HYROH

tji+ éie:2\

e 0 DWMUV' HIUHHRUKLIKHU SLHHUHG

o &MWRRP WDFKIQJ H SHUHQRH SUHHWDE®
DVKH KLIK VFKRROBIYHO

o (IHPAYHXVH Rl WIFKQR®J\

o ([ SHUHQFHZ RINQI FRAERWDAWYHD Z W D

WDQIH Rl FROWXHQMILRXSVIRP  GLYHUH
EDFNJLRXQGV

e ) ®f LEIOV DQG D VHOMHRI KXP RU



B X6.U: 1 Ubed2é 6\

12\ e+ BX \ e 11j2eied\Q oee}o+.
* " HYHB&SLQJ DQG GHIYHUQ]
DIQIQ) WH FRQIIGHQRH DQG 9XITHQ) SDURHUKLSY DQG P XGMP RGHFRP P XOEDARQY
WKWARI RIHU/ WILRXIK Z RINQJ FRIDERUDAYHO Z I WDAFROMH. DFODU
KRQHW IOMIUW DQG RWHU/\R P HAVWKDUHG XQGHOMIQGCY Rl WH XOTXH
DXWHMAW REMPWiHY QHHGVRI GLIHIHOWDXGLHQRHV
ge: 2W Xo62edi (2\j6\Uee: j 2d ee+e... "1 : 2\ eX ed\ Wo+ii o [ X6206\\
7DNQI RQ QHZ RSSRUMQMEV + REIQ) VHD DOG RMHLY 8 VIQJ DFRP EIQDMRQRI
DQGWXIK FKDBIQIHV Z W D DFFRXQWE®I\R P HHW IHHGEDAN DQG LH GFARQ \R
VHOWHRI XUHQR KWK FRP P WP HOW JDIQ IOLIKWQR SHIRQDO
HOHU\  DOG HOWOXMDVP VWHQIVKY DQG Z HONQHWHY
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7TKHVDOUY WDQIH LY IRUKLY P ROM SRUMRQ $®QJ Z W IRXUZ HH\VRI VXP P HU
YDFDMWRQ WHH VD FRP SUHKHMYH DUD. RI_TXDOV EHOH IW VR VXSSRUANHP S&\ HHV KHDOW DQG Z HIpHW
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' 5% 1V FRQGXPWQU WLV VHDUAK RQ EHKDDRI &DP SEHD@F DO, QMUHVMG FDQGIGDWAV VKRX@ VIXEP IW
P DWMUDY [QFXGIQ) WH IRGRZ IQ

o $ FRYHUBMMULQGIEDWQJ Z K\ WH DUH SDUAEXOUD [QMUHMG LQ DQG TXDA HG | RUWH SRMMRQ

o $ PXUHQWHVXP H

e $RQH VRVER SDIH3' ) ZUWQJ VOP S®IRI \ RXUFKRIFH QHZ VBMMU SDUHQARUIDFXQV FRP P XQIFDARQ
DO HW

o 7KHQDP HV HP DICDGGUHWHV DQG WIBISKRQH QXP EHW/RI [LYH UH HUHQFHV DV Z HODV WH LHDMRQWKLS
Rl HDAK UH HUHQRH VR WH FDQGIGDWA UH HUHQAHV Z L@EH FRQUAMG RQ® DWIKH [ LODDAMKMVERI H DQG Z WK
WH FDQGIGDMYV SHP DMMRQ

$ SSAFDVIRQ 6VIVXY $FFHSWQJ $ SSTFDVMWRQV DQG 1 RP LODMRQY
BVIDUN DWW -X®

SHAXLVP HOW LDXG 1 RAFH ' 5* LV WH H FOMYH SDUZHUI RUWLY VFDURK / HIIWP DIMFRP P XQIEEDWRQV Z LOFRP HGLHAD
IURP ' 5* XVQJ # GIFRQUXGMY FRP HP DICDGGLHAWHY RUWHUY/ LONHG,Q SLRILBV || \ RX DUHXQUXUHZ KHMHUD
FRP P XQEFDWRQ LY DXWHME SGDVH FRQBAINH FROUXOBQAN QAMS LQ WILY SRAQJ

BVIDFL: LGIDP \ 6HH®A -HQQU HU) BIVFKHU
3UQFLSDO 3UQFLSDO
WHHBA # GLIFRQUXGM)) FRP MBIVIKHU? GLIFRQUXGAQ] FRP

6XEP IMMDQ DSSOFDVIRQ

&DP SEHD* DODGP IWMWXGHOWR! DQ\ UDFH FRBU JHQGHU VH XDORUHQBMRQ QDWRQDODQG HMQF RUJIQ VR DAKH WKW
SUMIBUHY SURILDP V DQG DRAMMEY JHHD@ DAFRUGHS RUP DGH DYDUDE®! R WXGHW DVKH VAKRRO, WERHY QRAGIVAUP QDWW
RQWHEDMVR! IDFAH FRRU JHIGHJ VH XDCRUHAMMRQ QDWRQDODQG HKQF RWILQLQ DGP IQMVADMWRQR! W HEXFDWRQDO
SRIFAHY DGP MIRQ SRIAHY VAKRDUKLS DQG GDQ SLIRIWDP V DQG DWGMEY DQG RWMHUVAKRRODGP LQIMMHG SLRILDP V
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